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JOB DESCRIPTION

Job Title: 

Showroom Assistant

Reporting to: 
Showroom Manager / Assistant Manager

Summary of Main Duties and Responsibilities:

Brand Image

· Maintaining the Farrow & Ball image to the highest standards

· Ensuring the Showroom, stockroom, and all displays are neat and tidy at all times

Customer Service

· To ensure that Farrow and Ball Customers are extended the highest levels of customer service at all times 

· Serving Customer in a courteous and professional manner

· Handling customer complaints efficiently

· To provide accurate advice on colour and suitability

Cash Handling / Order Processing

· Processing cash and credit transactions accurately

· Processing orders placed by email

· Dealing with customer refunds

General

· In house merchandising

· General housekeeping

· Adhering to company health and safety policies and practices

This is an outline Job Description and employees are expected to undertake other duties as directed

Must be prepared to work as part of a team and assist or carry out other duties during periods of high workload, sickness, holidays and emergencies

